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ALARM, BURGLAR
INDUSTRIAL WAY

0000 - 2359 Printed: 12/19/2023

Action

False Alarm

From alarm company lumch room motion detector

38-Checks ok, there is an inside audible going off. clear.

BUILDING OR HOUSE CHECK
[WIL 1573] TOWN BEACH - BURNAP ST

Area check.

37-Checks ok, clear.

ASSIST OTHER AGENCY
PRIOR TO EXIT 33 - I93NB HWY

1 Car MVC

39-Units clear, State to handle.

WIRES DOWN,ARCHING

GROVE AVE + WINCHELL RD

YEL 2021 CHASSIS Reg: MA SB30834
NATIONAL UNICN FIRE INSUR

finish

Taken/Referred to Other Agency

finish

VIN: 4UZABRFCEMCME1891

BLK 2019 TOYT SE CORCLLA Reg: PC MA 4GER44 VIN: 2T1BURHEXKCZ228713

GOVERNMENT EMPLOYEES INSU

Tree limb and wires down on coccupied school bus.

RMLD notified and enroute.

Per Fire Cl communications wire is down on bus.

38-Service wire to 139 Grove Ave was cut and placed in yard
at 144 Grove Ave. Bus has been sent on his way.

TRAFFIC CONTROL Complaint

LOWELL ST + MOLLOY RD

Taken/Referred to Other Agency

Street signs for Lowell and Molloy knocked down.

DPW notified.

TRAFFIC CONTROL Complaint
MAIN ST

log info. only

Resident reporting vehicles are passing the school bus while
his daughter is being picked up. Caller stated it is a daily
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oCccurrence.

Narrative:
39-8poke with transportation, front lights of involved bus
are very dim and may be difficult for oncoming cars to see.

23-27917 0830 ASSIST OTHER AGENCY Taken/Referred to Other Agency
Vicinity of: RILLSIDE WAY
Narrative:
Burlington reporting a tree limb on wires, wires are on
fire.
Narrative:
RMLD notified.
Narrative:
38-High tension wires on ground.
Narrative:
38-3 poles length of wires down on ground.
Narrative:
S1-RMLD on scene.
Narrative:
Road is open. Clear.
23-27519 0832 TRAFFIC CONTROL Complaint log info. only
Vicinity of: MAIN ST + RICHMOND ST
Narrative:
Lights are on flash, will attempt to reset,
Narrative:
Lights took a reset, clear.
23-27920 0836 TRAFFIC CONTROL Complaint Taken/Referred to Other Agency
Vicinity of: [fWEL 44] JIMMY'S GARAGE - MAIN ST
Narrative:
Caller reporting a tree limb came down and there are low
hanging wires across Main St.
Narrative:
39-Tree came down in parking lot of Jimmys, will update on
wires.
Narrative:
39~Verizon pole #10/a, pole is broken, only wires keeping
pole in place.
Narrative:
Verizon notified.
23-27921 0842 TRAFFIC CONTROL Complaint Taken/Referred to Other Agency
Vicinity of: CHESTNUT ST + GREEN MEADOW DR
Narrative:
FD repcrts tree debris broken in roadway
***DPW Notifiedx*+*
23-27923 0859 TRAFFIC CONTROL Complaint Taken/Referred to Other Agency
Vicinity of: GLORIA WAY + BROAD ST

Vehicle: GRY 2017 HOND SE CIVIC Reg: PC MA 3NCPB7 VIN: 19XFCIF34HE(010798
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Insurance Co:
Policy WNo:
Narrative:

Narrative:

Narrative:

23-27925 1018

Vicinity of:

Narrative:

Narrative:

Narrative:

Narrative:

23-27926 1024

Vicinity of:

Narrative:

Narrative:

23-27927 1028

Vicinity of:

Narrative:

Narrative:

Narrative:

23-27928 1039

Vicinity of:

Narrative:

Narrative:

Narrative:

23-27929 1044

Vicinity of:

SAFETY INSURANCE COMPANY

Tree limb hanging in rcad, DPW notified

37-Whole tree down from Conservation area, top of tree is in
roadway, road is passable,

37-Clear, resident form 7 Gloria was advised and will move
his car, DPW on scene at Gleoria awaiting tree department.

TRAFFIC CONTROL Complaint Taken/Referred to Other Agency
BURLINGTON AVE

Tree down on wires.

37-Route 62 shut down at Swain Rd

DPW and RMLD notified.

road is clear.

TRAFFIC CONTRCL Complaint Taken/Referred to Other Agency
WCBURN ST + QUAIL RUN

Report of tree down blocking part of the rcadway.

DPW notified.

TRAFFIC CONTROL Complaint Taken/Referred to Other Agency
PARK AVE

Report of tree down blocking roadway.

DPW notified.

RMLD notified.

TRAFFIC CONTROL Complaint Taken/Referred to Other Agency
EAMES ST

Large tree down, blocking rocadway.

DPW notified,

39-Passerby was able to cut tree and make one lane passable.
Also had cones and placed to control traffic.

TRAFFIC CONTROL Complaint Taken/Referred to Other Agency

MAPLE RD
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Narrative:
Resident reporting Maple Rd is flooded completely. DPW
notified.
23-27930 1046 TRAFFIC CONTROL Complaint Taken/Referred to Other Agency
Vicinity of: BURLINGTON AVE
Narrative:
Report of gravel in roadway. DPW notified.
23-27831 1050 TRAFFIC CONTROL Complaint Taken/Referred to Other Agency
Vicinity of: ROUTE &2 HWY + I93NBR34 RAMP
Narrative:
One way sign at ramp blown over reported by FD
***Mass Highway Notified***
23-27932 1100 WIRES DOWN, ARCHING Taken/Referred to Other Agency
Location/Address: MAIN ST
Narrative:
Transformer let go in area Reading Light notified
23-27933 1104 TRAFFIC CONTROL Cemplaint log infeo. only
Vicinity of: BALLARDVALE ST
Narrative:
39-Large amount of dirt and gravel in roadway, will attempt
to make contact with contractor i narea and see if they have
equipment available to move debris.
Narrative:
39-Cavalieri constructicn on scene, claimed responsibility
and they have a Bobcat enroute to clear roadway.
Narrative:
DPW notified.
23~-27934 1106 TRAFFIC CONTROL Complaint Taken/Referred to Other Agency
Vicinity of: CRYSTAL RD
Narrative:
Tree blocking the beginning of the road. DPW notified.
Narrative:
36— underground wires in this neighborhood. Just the tree
blocking the road completely.
23=-27935 1109 TRAFFIC CONTROL Complaint Taken/Referred to Other Agency
Vicinity of: LEE AVE
Narrative:
Report of tree down blocking roadway.
Narrative:
DPW notified
23-27936 1122 TRAFFIC CONTROL Complaint log info. only
Vicinity of: SWAIN RD
Narrative:
large limb down, on the power lines. Power was already out.
Narrative:

37-Roadway blocked, RMLD and DPW on scene.
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Narrative:
37-8Service to B0 Swain Rd is down.
Narrative:
37-Clear, RMLD finished. Road is open.
23-27837 1123 WIRES DOWN, ARCHING Taken/Referred to Other Agency
Vicinity of: MAIN ST
Narrative:
Low hanging wires in area Reading Light notified
Narrative:
Ref #23-24972.
23-27939 1135 TRAFFIC CONTROL Complaint Taken/Referred to Other Agency

Vicinity of:

[WIL 960] MCDONALDS - MAIN ST

MNarrative:
Motorist reporting the transformer at MCDonalds just went.
RMLD notified.
Narrative:
S1- no issues with the intersection, clear.
23-27938 1136 TRAFFIC CONTROL Cemplaint Taken/Referred to Other Agency

Vicinity of:

ANTHONY AVE

Narrative:
Limb down, road is passable, DPW notified.
23-27941 1142 TRAFFIC CONTROL Complaint log info. only
Vicinity of: LAKE ST + SHAWSHEEN AVE
Narrative:
Red Light on Lake Street not changing to green for several
cycles.
Narrative:
51-Clear, lights are functicning properly.
23-27942 1152 TRAFFIC CONTROL Complaint finish
Vicinity of: {WIL 1129] AAA TIRE COMPANY - MAIN ST
MNarrative:
Employee reporting a TT Unit pulled down a wire from his
building and it is across Main St. RMLD notified.
Narrative:
39-Main St shut down between 139 Main St {Country Chef) and
Harnden St.
Narrative:
39-Clear, road is open.
23-27943 1153 TRAFFIC CONTROL Complaint log info. only
Vicinity of: MAIN ST
Narrative:
Onsited a wire down.
Narrative:

39-Cable wire, moved to the side out of the way.

23-27945 1223 TRAFFIC CONTROL Complaint log info. only
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Vicinity of: [WIL 127) MICHAELS PLACE - LCWELL ST
Narrative:

Motorist reporting the culvert is flooding Lowell S%.

Narrative:
38-detour needs to be put in place. Fire Deputy and Water
Dept on scene.
Narrative:
3B8-Water receded, rcad is reopening.
23-27946 1223 WIRES DOWN,ARCHING log info. only
Location/Address: WEST ST
Narrative:
Report of power service pulled off of residence, called in
by third carty not ¢n scene.
Narrative:
34~-Clear, Unable to locate any issue.
Narrative:
34~ wires located underwater between 93A and 93R West
Street, a long driveway back into the woods. RMLD notified.
Narrative:
34-RMLD on scene.
Narrative:
34-Clear
23-27947 1234 TRAFFIC CONTROL Complaint Taken/Referred to Other Agency
Vicinity of: HOBSON AVE + MILES ST
Narrative:
Branch down moved to the side. DPW notified.
23-27948 1235 TRAFFIC CONTROL Complaint Taken/Referred to Other Agency
Vicinity of: AMHERST RD
Narrative:
Road flooded in the area. Storm drains appear to be blocked.
DPW notified.
23-27949 1237 WIRES DOWN,ARCHING Taken/Referred to Other Agency
Location/Address: MIDDLESEX AVE
Narrative:
Resident reporting a wire down across his driveway, unsure
of ot os a power line or communication.
Narrative:
39-Confirmed it is a communication wire.
Narrative:
Verizon notified,.
23-27950 1257 TRAFFIC CONTROL Complaint log info. only
Vicinity of: CLARK ST + MAIN 8T
Narrative:
Overhead green light is out on Clark 5t facing Main St.
23-27954 1350 ASSIST QTHER AGENCY Taken/Referred te Other Agency

Vicinity of: BALLARDVALE ST
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Narrative:

Narrative:

Narrative:

Narrative:

Narrative:

Narrative:

Narrative:

23-27957 1445
Vicinity of:
Narrative:

23-27960 1530
Location/Address:
Narrative:

Narrative:

23-27961 1556
Location/Address:
Narrative:

Narrative:

23-27962 1617
Location/Address:
Narrative:

Narrative:

23-27963 1701

Location/Address:
Narrative:

Brush fire in the powerlines area across from this location.

Wire down, fire is the length of the downed wire. RMLD
notified.

39-Requesting Market Basket utilize the exit closest to
Route 125, Market basket notified.

40-RMLD on scene.

40-Power has been cut, road will reopen, units will remain
on scene to assist with traffic.

40-Reoad remained closed FD is checking area where fire
occurred.

40- fire is out. Power is still off in the area until RMLD
is able to fix the downed wire. Ballardvale is re-open at
this time.

911 ABANDONED / HANGUP log info. only
FCREST ST
211 accidental while driving on Forest St, spoke to male
party stated no emergency.
911 ABANDONED / HANGUP log info. only
[WIL 2145] TEXTRON - MAIN ST
911 accidental.

Female party stated she hit the wrong button and then hung
up.

Upon call back to security there is no emergency at this
time.

TRAFFIC CONTROL Complaint finish
WILD AVE
29: Notifty dpw to put signage out due to the rocad being
washed out.
DPW notified.
TRAFFIC CONTROL Complaint finish
[WIL 1547] RED HEAT TAVERN - LOWELL ST
Caller reporting the road is becoming impassable.

38: There was a flood here. DPW has already cleared out a
storm drain and the water has gone down.

TRAFFIC CONTROL Complaint finish
WEST ST + LOWELL ST

Page:
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Calling party reporting a TT unit is parked in the middle of
the road.

Narrative:
38: Truck had GPS issues. They are now on their way.
23-27964 1712 MOTOR VEHICLE STOP Vehicle Towed
Vicinity of: LOWELL 8T + CROSS ST
Vehicle: GRY 2014 HOND SE ACCORD Reg: PC MA 9LF449 VIN: 1HGCR2F53EAQ10722
Towed: For: COther By: Forest Towing
Insurance Co: PROGRESSIVE CASUALTY INSU
Policy No:
Narrative:
Forrest notified.
Narrative:
38: Vehicle was towed., Operator was given a ride to the
Shell by Forrest.
Narrative:
Citation for license not in posession and unregistered motor
vehicle.
344813AC
23-27966 1752 WIRES DOWN,ARCHING Taken/Referred to Other Agency
Location/Address: WOBURN ST
Narrative:
Caller reporting a wire down in the roadway.
Narrative:
37: Pole number 205 and 205 1/A. Either communicaticn or
cable wire. Has been moved ¢ff the roadway.
Narrative:
Verizon notified.
23~27967 1802 TRAFFIC CONTROL Complaint finish
Location/Address: GROVE AVE + MAIN ST
Narrative:
Calling party reporting TT unit stuck in the area.
Narrative:
34: Able to assist the operator get back onto rt.38
23-279368 1806 CITIZEN CONTACT finish
Vicinity of: [(WIL. 1145] REGISTRY OF MOTOR VEHICLE ~ MIDDLESEX AVE
Vehicle: BLK 2010 JEEP LIBERT Reg: PC MA 3325 VIN: 1J4PN2GKBAW166679
Insurance Co: THE HANQVER INSURANCE COM
Policy No:
Narrative:
checking on vehicle in the lot.
Narrative:
32: Clear, party checks ok.
23-27971 1834 TRAFFIC CONTROL Complaint finish
Location/Address: MAIN ST
Narrative:
Standing by for Reading Light to run service
Narrative:

34: Will be shutting down the roadway momentarily. They have
to run a service to AARA Tire.
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23-27972 1851 LOCKOUT OF STRUCTURE or MV finish
Location/Address: LAWRENCE ST
Narrative:
Assist FD with residential lock ocut
Narrative:
32: Start another cruiser this way. The story of the calling
party is not checking out. Upon speaking with is mother he
is not allowed in the house until she returns home. He has
since left the residence.
Narrative:
32: Residence has been secured. Will return to the station
and call the mother.
Refer To Incident: 23-1577-0F
23-27974 1923 ALARM, BURGLAR False Alarm
Location/Address: PINEVIEW RD
Vehicle: GRY 2007 HON[D SE ACCORD Reg: PC MA 1FNH28 VIN: 1HGCM56137A194379
Insurance Co: ARBELLA MUTUAL INSURANCE
Policy No:
Narrative:
Silent panic alarm for a doordash customer.
Narrative:
29: Vehicle got a flat tire. While trying to change it the
jack snapped. Vehicle is now sitting on its calliper.
Vehicle is off to the side of the rcad, and a friend is on
the way to help him with the wvehicle.
23-27977 2045 NOPIFICATION finish
Location/Bddress: BIGGAR AVE
Narrative:
Notification for Billerica PD that involved parties
credit/debit card is at thier station.
Narrative:
37: Spoke to her mother. She will relay the message.
23-27979 2054 SERVE SUMMONS finiesh
Location/Address: WOBURN ST
Narrative:
Attempt to serve paperwcrk.
Narrative:
38: Unable to serve., That party stiil does not reside here.
Is residing somewhere in Malden.
23-27980 2085 Cruiser Defects or Issues finish
Location/Address: [WIL 10011 POLICE DEPARTMENT - ADELAIDE ST
Narrative:
The dome light in car 38 is not working.
Narrative:
DFW notified.
23-27981 2140 BUILDING OR HOUSE CHECK finish
Location/Address: [WIT, 1573] TOWN BEACH - BURNAP ST
Vehicle: BLK 2017 CHEV SUBURBAN Reg: PC MA VT41297 VIN: 1GNSKJKCZHR295908
Insurance Co: USald GENERAL INDEMNITY CO
Policy No:
Narrative:

Check of town beach.
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Narrative:
34; Unoccupied vehicle at the fishing pier.

23-27983 2231 BUILDING OR HCUSE CHECK finish
Location/Address: [WIL 1022] TOWN HALL - GLEN RD
Vehicle: GRY 2018 NISS LL ROGUE Reg: PC NH 3277136 VIN: KNMATZMVBJPS527922
Insurance Co:
Policy Wo:
Narrative:

property check, checks okay

23-27984 2250 ESCORT/TRANSPORT finish
Location/Address: HORSESHOE LN
Vehicle: GRY 2002 HOND SE CIVIC Reg: PC MA 75W259 VIN: 2HGFA16529H303551
Insurance Co: THE STANDARD FIRE INSURAN
Policy No:
Narrative:

Following party who is uncomfortable driving hcme.



